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Workers’ Compensation Medicare
Set-Aside Portal (WCMSAP)

Alerts

Version 3.1, 3/31/2013

CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that
the version and date on this page match the version and date on the corresponding page of the PDF currently
available on http://www.cms.gov/Medicare/Medicare.html.

Slide notes
Welcome to the Workers’ Compensation Medicare Set-Aside Portal (WCMSAP) Alerts course.
As a reminder, you may view the slide number you are on by clicking on the moving cursor.

Additionally, you can view the narration by clicking the Closed Caption [CC] button in the lower right
hand corner of the screen.
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Disclaimer

While all information in this document is believed to be correct
at the time of writing, this Computer Based Training (CBT) is for
educational purposes only and does not constitute official
Centers for Medicare & Medicaid Services (CMS) instructions
for the WCMSAP. All affected entities are responsible for
following the applicable CMS instructions found at the
following link:
http://www.cms.gov/WorkersCompAgencyServices/.

Slide notes
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Course Overview
* Alerts Explained

 Accessing Alerts
—

* Responding to Alerts

Slide notes
This course describes what an alert is, explains the different ways to access an alert and clarifies what

to do when an alert is received.
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WCMSAP E-mail Notifications

WCRC reviews submitted case for completeness and accuracy

If errors are found WCRC sends e-mail alert to e-mail address provided
during account setup

Slide notes

Workers’ Compensation Medicare Set-Aside (WCMSA) cases that have been submitted are reviewed
by the Workers’ Compensation Recovery Contractor (WCRC) for completeness and accuracy.

If errors are found, the WCRC will send an alert e-mail to the e-mail address provided during account
setup.
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From... cobva @ghimedicare. com
T All E-Mail addresses assodated with case

Subject: Alert #2 Has Been Posted

%ccount Number : $EEEEE
Caze Control Number: FEFEEFIEF i
ABlert Type: See values below

A/An [Alert Type] alert has been posted on the Workers® Compensation Medicare Set-Aside
Portal. 7This alert contains information relating to recent activity on case ###f#i#4# for
account number ##f#$f.

Hote: Alert Types are: Below Threshold, Development, Deny, Zero Set Aside, Under Threshold,
Approval and Clo3seomnt.

Flease log into web 3ite WWW.WohFap.com To review the alert details.

*+* PLEASE DO NOT REPLY TOQ THIS E-MAIL ***
Confidentiality Note:

This electronic message transmission is intended only for the person or entity to which it
is addressed and may contain information that is privileged, confidential or otherwise
protected from diszclosure. If you have received this transmission, but are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution or use of the
contents of this information iz strictly prohibited. If you have received this e-mail in
error, please contact the COBC Electronic Data Interchange (EDI} Department at 646-458-&6777
and delete and destroy the original message and all copies.

Slide notes
A sample of an e-mail alert is shown here.

The e-mail alert will contain the case number and the type of error found and will invite the submitter to
view the alert or letter on the WCMSAP.

Most alerts are informational; however, some require action on the case.

You must read the alert and respond if necessary.
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CNIS Workers' Compensation Medicare Set-Aside Web Portal @

b MFDMCARE § MFDRCAID STRBNCTS

About This Sie CMS Links Reference Materials Contact Us

QUICK HELP

Help About This Page

Account Settings

Update Personal information

Update Account Information

Designes Maintenance

jew ACCount Activity

Change Pascworg

Slide notes
To view Alerts click the View Alerts link from the WCMSAP Home page.
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CNIS Workers' Compensation Medicare Set-Aside Web Portal @

CENTERS foot MFORCARY B MYDRCAD STROSCTS

Skip Navigation

About This Site CMS Links Reference Materials Contact Us

Help Abgut This Pags

Thi all & T ond count [D 3 = ed ur uca
a ne oview b cking on the A The data is 3 ate and Case b
des
You can perform a search by entenng the search cntena and click ng the ‘Search’ bution
Case Control Number: | ‘
Status: | All ¥

] — I -

Alen Creation Date Range

FomDate:| |/ [ |/ | | moosceyyy Tooate [ |7 [/ | | (wmoDICCYY)
AlertID Creation Date  Alert Type Case Number Creator Status HICN/SSH bene Name
ot 2010-02-1¢ Development 123456 R pen ™ mmanl,

02 . -.‘11 )2-14 Demny . 087654 . WCRC Arc :

Slide notes
The Alerts page will display.

By default, this page lists all alerts for the previous 60 days associated with the Account ID you are
registered under.

The data is sorted by Creation Date in descending order, however, you may sort the listing by case
number and/or creation date.
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CENTERS foot MFORCARY B MYDRCAD STROSCTS

Skip Navigation
Home About This Site CMS Links How To Reference Materials Contact Us Logoff

Alerts : Please Note: Dates must be entered in a two position
month, two position day and four position year Bele s sul Thig Page
i format.

Case Control Number: [ |

Status: (AL ] L=|

Al

T
HICN; [[Read OR SSN | H || |
Alen Creation Date Range Archived

From Date [ | | | I ] (MM/DDI/CCYY)  To Date: I |7 | | | | (MM/DDICCYY)

[ Se@cﬁ
AlertID Creation Date  Alert Type Case Number Creator Status HICN/SSH bene Name
01 2010-02-1¢ Development 123456 f
02 50100014 Dony 087654 ’ or

Slide notes

If the specific Alert is not in the current display list, you have the ability to search for the alert using
various search criteria.

You may search for alerts using any or all of the following fields to narrow down your search results:
Case Control Number - the number assigned to the WCMSAP case by the system;

Case Status - the status associated to the alert. Options are Read, Not Read and, Archived;

HICN — the Health Insurance Claim Number of the Beneficiary/Claimant associated to the alert;
SSN - the Social Security Number of the Beneficiary/Claimant associated to the alert; and

Creation From and To Date Range - the beginning and ending case creation dates.

Please Note: Dates must be entered in a two position month, two position day and four position year
format.

Once you have populated all relevant search criteria, click the Search button.
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CENTERS foot MFORCARY B MYDRCAD STROSCTS

Skip Mavigation

About This Site CMS Links Reference Materials Contact Us

Help Abgut This Pags ‘

"| Values for Alert Type:

m{ * Below Threshold
S g g * Development
C-ase Control Number: | |
: * Deny
Statws: [ Al v » 7ero Set Aside
o [ ] o ssw[] * Approwa
4lert Creation Date Range * Closeout
A Lreation e Range e
2 G * Deceased Beneficiary
From Date: | /| | [ | pamoDcCYY) ToDate: | Co-Mingling YDDICCYY
AlertID Creation Date  Alert Type Case Number Creator Status HICH/SSN Dene Name
i 2010-02-1¢ Development 123456
02 2010-02-14 Dany 087654
Cancel

Slide notes

The Alerts page will redisplay. The only alerts listed will be those that matched the search criteria that
were also associated to your Account ID.

The Alert listing in the lower half of the Alerts page includes the following information related to the
Alert: Alert ID - the ID number associated to the alert; Creation Date - the date the alert was created;

Alert Type - the type of alert. Most alerts are a letter, and the Alert Detail page will contain the letter in
PDF format. Values for Alert Type include: Below Threshold indicates a case where: the claimant is
currently a Medicare beneficiary and the total settlement amount is $25,000 or less; or the claimant
does not have a reasonable expectation of Medicare enroliment within 30 months of the settlement date
and the total settlement amount is $250,000 or less. Development - indicates that there is a need to
gather additional information or documentation. Deny - indicates that the proposed WCMSA amount
has been denied. Zero Set Aside - indicates that the settlement has been approved with a Medicare
Set-Aside Amount of zero dollars. Approval - indicates the settlement has been approved. This alert
includes recommendation attachments. Closeout - indicates the WCMSA case has been closed.

Deceased Beneficiary - indicates that the system found a date of death for the beneficiary. This alert
does not produce a letter.
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Co-Mingling - indicates that documents must be replaced on the case. Only files that have been
flagged as replaceable can be replaced. This alert does not produce a letter.

(Note: When co-mingling has occurred the system must check to confirm that a replacement file was
provided by the user. The case will be automatically closed if the replacement documentation is not
received within 10 business days). Case Number - the Case Control Number associated with the alert;

Creator - the entity that entered the alert. Options are Workers’ Compensation Recovery Contractor
(WCRC), and Regional Office (RO). Status - the status of the alert. Options are Open or Archived.

HICN/SSN - the HICN or SSN of the beneficiary or claimant associated with the case. The first 5 digits
of the HICN or SSN are masked by asterisks. Bene Name - the name of the beneficiary or claimant
associated with the case.
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CNIS Workers' Compensation Medicare Set-Aside Web Portal @

CENTERS foot MFORCARY B MYDRCAD STROSCTS

Skip Navigation

About This Site CMS Links Reference Materials Contact Us

Alerts

Help Abgut This Page

This page liste all alerts that comespond to the Account ID{g) you are registered under. ¥

ar to view by clicking on the Alert ID. The data is soned by Creation Date 3
des
You can perform a search by entering the search criteria and clicking the ‘Search’ button
Case Control Number: | ]
Status: | Al V

Hen [ Jor ssw[__ I ]

Alen Creation Date Range

From Date: | /| |/ | | amopceyyy ToDate [ |7 | |/ | | tumooiceYY)

Creation Date  Alert Type Case Number Creator Status HICN/SSH bene Name

rt D

Development 123456 F
Dar QE.‘Qﬁ# WCERC ved s

Slide notes

To view a specific alert, click on an Alert ID.
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Where possible, please submit any requeste d decuments via the website instead of fcang or mailing,
[ Archive This Alent | [ Close This Window |

s \Il‘lM"
o~ %
i
L
Y C DEPARTMENT OF HEALTH & HUMAN SERVICES
dnh\a ':..LEJ'LT ers fﬂl' 4.\[? (I.Ilf-'ll'l‘ & I\Il.‘ tlic -'li(l Sl.‘l_\'ife 5
FE: W & spensabon Medicare Set-aside Arrangement

WORKERS COMPENSATION MEDICARE SET-ASIDE REVIEW

Case Control # 5557535557757 HICN: S8N: resermree

Claimant's Name: First Last

Date of Injuny: #2/28/5552

Slide notes

When the Alert ID is clicked, the system will display the Alert Detail page for the selected alert.

The Alert Detail page will include all details for the selected alert.

Most alerts are accompanied by letters. In most instances, the Alert Detail page will display the contents
of the letter in PDF format.

Page 12 of 16



Adobe Captivate Sunday, March 31, 2013

Slide 12 - of 15

CNIS Workers' Compensation Medicare Set-Aside Web Portal @

CENTERS foot MFORCARY B MYDRCAD STROSCTS

Skip Navigation

About This Site CMS Links Reference Materials Contact Us

Help Abgut This Pags

iste all alerts that comasgpond to the Account ID{g) you are

ar on to view by clicking on the Alert ID. The data is sorted by
descend
You can perform a search by entering the search crtena and clicking the Search’ button
Case Control Number: | ]
Status: | All v

o T - % K H |

Alen Creation Date Range

From Date: | I | |/ | | (mopiceyyy Topate [ | [ ]/ | | wopiceyy)
AlertID Creation Date  Alert Type Case Number Creator Status HICN/SSH bene Name

Slide notes

You may also have the option to view all alerts associated to a specific case by clicking on a specific
Case Number.
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CMIS.| \vorkers Compensation Medicare Set-Aside Web Portal @

CENTERS foot MFORCARY B MYDRCAD STROSCTS

Skip Navigation
Home About This Site CMS Links How To Reference Materials Contact Us Logoff

Alert Listing
Case Number SESsussiuEtEE
This page lists all the aleds for the selected case. The data is sored by Aler

Creation Date (descending)

AlertID  Alert Creation Date Alert Type Creator Status HICN/SSN Bene Name

013172011 Under Threshold WCSA READ P A

01312011 Denie

Slide notes

When the case number link is selected, the system will display the Alert Listing page where all alerts
associated to the selected case will be displayed.

You can then click an Alert ID link to view a specific alert.
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Where possible, please submit any requeste d de-cuments via the website instead of faang or mailing,
[ Archive This Alet [ Close Thif\Vindow |
o]

E
B
% C DEPARTMENT OF HEALTH & HUMAN SERVICES

{. enters f T :.\[l‘ (I.Ilfn"ll'l‘ & I\Il.‘(lic-'lid S(‘l_\'if(‘ 5

WORKERS COMPENSATION MEDICARE SET-ASIDE REVIEW

Case Control £ sesssssssmimsss HICN: SSN: ssss8222
Claimant's Name: First Last

Date of Ijuny: #2525

Slide notes
Again, once an Alert ID is clicked, the system will display the Alert Detail page for the selected Alert.

Once a specific alert has been accessed, you should read the alert and determine what actions need to
be taken. If the alert requires changes to the account, access the case using the Case Lookup link on
the WCMSAP Home page.

Please see the Case Lookup CBT for more information on how to access a WCMSA case.

After viewing the alert, click the Archive This Alert button to change the alert status to Archived. Click
the Close this Window button to close the alert and return to the previous page.
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COORDINATION
OF BENEFITS

ou have completed the WCMSAP Alerts course.
The information in this course can be referenced
by using the document at the link below.
https://www.cob.cms.hhs.gov/WCMSA/help/user
Manual/WCMSAUserManual.pdf

Slide notes
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